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Wellbeing and Support Officer of the Black, Asian and Minority Ethnic Students Group
Overview of role
The Black, Asian and Minority Ethnic (BAME) Group were set up to help OU Students who identify as Black, Asian or Minority Ethnic to get the most out of their study.
[bookmark: _Hlk64013355]The BAME Students Group Committee works diligently on behalf of their members to offer support, arrange events and represent their voices to the OU and OU Students Association.
A BAME Group Committee member should be an active member of the Committee; participating in meetings, forum discussion and assisting the Officers to mee the goal and objectives of the Group.
This role is suitable for a student who has an appreciation of studying with a barrier and who can share their experiences with the other members of BAME Students Group.
Please be aware, as a volunteer, you will be expected to follow our volunteer policy and volunteer agreement. We are committed to equality, diversity and inclusion, and you are expected to reflect this in your volunteer role.

Eligibility requirements
· You must be a current student. 
· You must be a member of the BAME Group.
· You must be willing to undertake a Disclosure and Barring Service (DBS) check upon election.
· You must be eligible to stand for the role based on the Charity Commission’s disqualification criteria from serving in a Charity Senior Positions. Please be aware that we will carry out eligibility checks on all candidates for these positions and successful candidates will be required to sign the Charity Commission’s declaration of eligibility and responsibility. 


Essential for this role
· Good communication skills.
· A patient and empathetic nature.
· Non-judgemental behaviour towards views, beliefs, values and perspectives which are different to your own.
· A willingness to engage with other students.
· Ability to work independently and as part of a team.

Main responsibilities
· [bookmark: _Hlk90046773][bookmark: _Hlk90046627]Works effectively as part of a team with the rest of the Committee. 
· Works closely with the OU Students Association’s Equality, Diversity, Inclusion and Student Welfare Team. 
· Actively represents the members of the Group across the OU and the OU Students Association. 
· Attends and contributes at the Group’s Committee meetings, including keeping other Committee members updated with ongoing Campaigns and relevant current affairs.
· [bookmark: _Hlk29906155]Collaborates with other Officers to moderate online Forums and Social Media accounts and to manage shared Group mailbox.
· Regularly writes engaging and relevant content for the Group’s online platforms, including the Group’s webpage and the Hoot, to raise awareness about issues relevant to Group members, with specific focus on wellbeing, mental health and support options available to students. (Currently the Association Staff uploads content onto the website, however, in the future training will be provided for the Officer to upload.)
· Encourages the Membership to raise ideas, produce content and get involved in the organising of events and other Group activities. 
· Liaises with other Student Groups to enable intersectional collaboration and better support Group members facing multiple discrimination. 
· [bookmark: _Hlk90395956]Works closely with other Officers to plan educational and/or awareness raising campaigns and events such as Black History Month and empowers Group members to challenge racial and ethnic inequalities.
· Organises events related to wellbeing (drop in chats, signposting to other services)
· Initiates conversations about mental health and support options (please note, this does not include giving mental health support as a 1:1 as this would be outside the remit of this role)
· Liaises with the OU’s Personal Learning Advisors’ Team
· Promotes and advocates the work of the Group to non-members. 

[bookmark: _Hlk90394769]What the OU Students Association expect from you in this role is
· To attend and complete all necessary training and induction sessions and adhere to the training received.
· To act professionally whilst in your role.
· To ensure that you act in a way which reflects our commitment to Equality and Diversity (our expectations of volunteers can be found in your handbook). 
· To ensure you fulfil your volunteer role in line with our Volunteer Agreement and our Behaviours and Values policy. 
· To keep all information gathered from your role as confidential. 
· That you will spend approximately 5 to 10 hours a week in your role.

What you can expect from the OU Students Association is
· To get support from the VP EDI and the Association’s Equality, Diversity, Inclusion and Student Welfare Team in Milton Keynes throughout your time with us. 
· To get a volunteer handbook outlining all polices and support you can access.  Within this will be a guide to the Association and the services they offer, to help you in your role.
· To have access to a monthly volunteer newsletter to inform you of what’s going on at the Students Association.
· To get all reasonable expenses reimbursed.
· To receive an online induction and all the information and training necessary to carry out your role effectively. Further training may be provided on request.
· You will receive recognition of your volunteering from the Association.

This role will support you to develop seven of the Employability and Transferable skills defined by the OU, including problem solving, self-management and resilience and collaboration. 

[bookmark: _Hlk90993604]Application Process
Please send us a message via oustudents-support@open.ac.uk introducing yourself and a short description about why you want to apply for this role.
Your application will be reviewed by VP EDI and the Equality, Diversity, Inclusion and Student Welfare Team, who will have access to the information you provide.
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